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o SMNERERIZ M BD * S5 TIRER o =% s EHEE

® S ED * 2R o AHES ® XFHEE

* ESMIHER B ¢ RIS ® A 5 BR TR B * REE MRS

FIRIM LB B s EHEFERE ' HBEERE o R/ i
o=k s ETEEER * REER
o oMz * HNEEEE o KRS
o iREEER o M ETIE * XEEH
 FEAERR



6.1.5 TIFIRIREREREZZ
— IFIRIR

IRITEARERFBEABRPBAURALINTFEL ZRESTRE SREIBEIRERAEAER
RIBEA  REEERRENBEEMNBEXRATFREM ALZETREFERINEREESZIAR
MEE REERCEEEE TERITHTZEER BREBIRBZIN TREZ THRREEST
g DBRCZED TERFIERSTAF ERGREREMBERTR REBESRERS B/ &
RTEBUEBTERE REEANEE, D= RBREE RREEARLE LERREESE
AORERCEIREEENS TSEMERERS REENEZRERNEBRBERR THERER
REREERTHENBZLRHREEEEZSR BRCEEEBSRERT -

ABRMABAERMBETME R ERCRERIENE RITEERNRAIREIN R AKEBINE
RALERERRTHERER RS BHHE SREMNERETR A PR RMEHEMETIRE TS
fEErERE, 2 ER FRSRBEM AR ZRE  EMETHSFEL R —SERIFNE B EH
CEBINITFRETNEERF 2018F 88 FERITESNTBNEE "ENERAREETEERNER
5, (MHAE2020F78) ' RETBRTHEZETFREEZRMEZMR -

FTERTRABREBNIIRREEN BUZ2BENTFRR A28 TR TFHBAMELMEXNES G
A THEZ2HBETIFTR L ARAE LS IEFHEKEERE FHNBERINSRE LR
HESHER RSREBEASANURSFHEREFRA TRESETEBTHEIESRREXZTHRER
ARTEERE AR SRR ED R RIERRPITERENEZEERF MEEHENE HER
TERRELEBETERSUETHE SHIER UEREHREXNSEGETEEKL-

FTERTEREMBELZZ2HEHFIIR SEREXELESHAUAEEBHFRIEIERZE i)
K EMRIBEETHNRSBER) ARTREREZEFEANS EEHIREERE2HEEESFR T
AEHFINRBEERRLXE2BEEE TE BAORRKAREERE 2019F  TERTIKNIETSM4S
BEZE2BEHFIGR - FMICH M BRARR RIIETH/ARESAR-

FTEBTRZTEABR BHEIHFRFRAERNEEMY EEREEREFEANRHEETFRED
BY 2019 F HE HE MM ABEMS HfASMAGHRKEAEGSH ERSET LM IRTHERRES
BB ERINLIREE L AIEEAMEABELERBER  TERITETN2019F R BRIBELFME
6-11-

#x6-11 : 2019F EERITE T RBRIEN

AER | AER FER | £ER EAT | KEGE

AH PN A R = BREE
5 6 42.75 93 363.5 0 0 0% 0.02% 0 21.59 3.03
88 % 8 66.875 150 536.5 47 79.75 0% @ 0.03% 0 33.77 4.04
ast 14 1 109.625 243 900 47 79.75 0% 0.06% 0 55.36 7.07
5 0 0 27 94.5 0 0 0% @ 0.00% 0 0.00 0.00
/IS 7 0 0 32 149.25 1 1 0% 0.01% 0 0.00 0.00
a5t 0 0 59 | 24375 1 1 0% 0.01% 0 0.00 0.00

5 1 AR T ERE$1=1,980,048/)\BF (A A S ETERSU S H TIERSN)
T YERE= 247,506k (BASCETIERE)
IR Z B A8 A2019F12B31HET A
T 2 R =R AR S/ A TR S 1008/ \BF A R R ST 5
HREE=(NERFHRBREEIERKEN) /AR TRx100%
R EEBREE-AERY/ BT R Ex1008/ ARt
KAEEESAR=ME NS/ TIER EIx 1008/ B A RSt

@



KIFE2020 %) T BB AR E LMK (COVID-19) , &1 FEIRITHIIEZEE/ A HIEBIENR  E
fEREEERENARASE BEREI TR EMP AL THABERMAER: TIFREHE SHER
ETER RHFEHSERS LUFERAEEEBOS MBPABFIRREFRURIESHSRE BT
RERRASE EHRETETIRERZEL WEAERER E(eHNZMB LR EBHERE TR It
S BB RER BERIFLEZRBERNIIENEE HEUKRBREH BEMURANEBHE AN Z - HE
BETIBRBATHER ATANERARRENEREE MBBEHB LN EREEHZMERLREHR
B MEETSOEE-

— - BTRREE

TERTEREISOEEERE BREFRSEFRAR BMZREHHE REEERE BEERAE
HE UXBMET2HEFUHLE HHETRIREEFNERE 2019FRBESHELESE 18EH
EIA BRI It PR ARA VRS EFEAEEMERERS1,601,2167T; [F
FiESHZTRENR REETERELEZFATEER LEFANREATDHERHAR S
R BEAINERBAI IR R DR EBIE AL IS FHEE THEE N REMES S, 5 F RHETRERM
7 ANBRR R MM BRI IS ERS OIEEHRY - TBIRITHDESBIZ ZFR 1R2018FEH S A5
BEMRE "TEHTERE (WAE2020F108) - ARTESEERNNERMRREERE TREHSDE
BRE, (WHAE2021F128) 5 EXEBRITHEDRRBIZIRIE Z BEMN -

FERTESBRERSRE
RE

1t ‘l
BETENETINREE » BESHRERS



6.2 TEMNIESHIE

6.2.1 ENEIR

TERTRERENEMGIZGE SEEHNETENER T ESARE T BIZERE BBEa
TERSFUNENRR ESHERITHE BUEFLENEEFES S LAETHET BEEREN
BEEIRRE BT ENRETIRNERATER BRERE S ELIEEENHF REENEEFE-
FTERTESGIZAEIRAFE - RIE-RH BFEHETEREELRE ETVT BHISKEIEE
TEBMNURBRAE ZENRERET UERETEE— R ATBETEFEXBERE EISFR
FEB#ITE AN REstE (Individual Development Plan, IDP) » RiEH KRB AN BIELENEL
W FE R A EERTEZ - 019FERENEENET (BRI ERNEEEIR308A2 B E
B BBEmEEZEC)  2HER2ETESNTZ HERHE THENHIEFMFR6-12-

+6-12 1 2019F EEIRTT2EEHFKE T D HIBER

. o 162 BT - i S BT

Bt 431 46.20% 38 4.07%
gegid 424 45.44% 40 4.29%
ait 855 91.64% 78 8.36%
TER 135 14.47% 2 0.21%
BRI 720 77.17% 76 8.15%
ast 855 91.64% 78 8.36%

5 D 2019F BRAENIZERSI0B1IHEARZET -

[E6-3 : TERITHEMERRR

BiERE
Goal Setting
Q4 Q1
Z7 - EBERE BEEERTEE
HAR A % ffﬁﬂ%f@ TEHE

Evaluating Coaching

Q3

BiEEmmEE
8N E

HACh{E N [OIEE
Feedback

REEINERTE/BIR



6.2.2 BEAELE

TEERTREEMGEERE TEZE8RFROEBELABERR RETEBNIIRERTSHEBEZRE
CHETRTERMARIRE FE BEKAMFEERERE AREIFAANEBBIERBEE
B oRAUSEMEX ECERE TEREMERERFEHUEIRE  URBABERANE -

AEVERSBER FERTHKTZHANVIINMERRE TEEHUSEBETE "TiBeB5, REZT
SEMNRLRE REETENE ENNREEE -RTEASZRECRNEXRIN TERTURBET
BEANBAERBBNLN EEEAER FEABEEREEARE - IL/N REHUTHIRBERR
ARG ARBEMURIT I RREEFTN TERTEFRRE —RINBUNHB BRI EAZEE
RAAMZEE LURESENA AN BRUSHAR TREEHENEXRE R8T EARUMI
M ZEENRERRSHANEANRNES -

HBRIEFEAEZED TERTHANERBIRHBIESRALART S 2BEENER BakI5HE
MELE BB THTREIESRIRE DR EMEMERE -

6.2.3 8 £H

FERTR201I9F 2P BB IIRIL 424D R SNERIRAB AR B H 5393 M85 28I ARE 26,282 A
R 2ITET ZHBIREFBABE35,485/ K FIEBM E TR HA36.6/\F > §AFITIIRE BB
B14,14970 - TEIRITET2019F B A IR BLFFUIFR6-13

+&6-13 1 2019F FERITETHFIRIFH

FAREF BN (BEAIL : /)\E)

5 AT
BIEMAS 2,934.1 3,095.8 6,029.9 40.2
B BB A S48 4R S L= 48.7% 51.3% 100.0%
EEEHAE 15,369.6 14,085.6 29,455.2 36.0
1HIEE IR A B 48| AREF SR EE 52.2% 47.8% 100.0%
ABEE 18,303.8 17,181.4 35,485.2 36.6
(4B F) AR AR BT SR EE = 51.6% 48.4% 100.0%
AT RS 37.8 35.5 36.6

HIHBIRZANBTEEER CBREFR BEE I8

EEI150A ~ JFEERSIIA (BEERMABESHRAU EZ NG » EXEFIMWMABBHERATZAS)

CEBE  BMABDI9ONGE » HRSMA84AN ~ EABSA &



TERTUCBBETS "Tie B35, 20194 55
326 T2 - B T4 13 4855 BUAREHE 16,941/ 08 « i T
sh TRBTEREEEERENRS RERTH
REHRR AR HEED BEIEA Sl 5
ERBNGIERE SEERS S RETEE 201962
FETHEERSRAR £ RERENLEZHEY
6 SEHILLIIE1000%  HLFR A 1B 03 SRR R B
13,568/\B5 2 EE MB LA BEERRRHEEE
217

THEBTARME TRABEENTRNGEEBR
HEMBRE BRBERMBY THRKEBT  NFTERToEREEEEIMR
ROERRRARGEEBBENEEREL BT 15

M EERBERR 20196 THRTNESNELBR BT ANSELE BRADRLET 28
s TAMEARMETRESE AEEENEARE 0106 THRTETRATLERAHUE
6-14¢

+&6-14 1 2019F EEIRTTE THAERFRRNET

FE 2018%12H31H 2019%12H31H
$RTPORB KL B Py S AE IR B 344 420
< BT B B R 391 443
EREBYENS 321 348
SRR RNE A BEEHR 131 132
Pi4E M SRR E A BEEAIR 27 40
BEELBEERR 59 65
BEEBREBEEENS 110 108
ASREEHEEEHR 220 266
o enmagm, TERRRBRRENS 147 178
g A5 R HTS B 8 MBI T SR » o
R AR
MRS A BREENAR 157 164
MISNEA BB EAEN AR 136 130
EHEABELENAR 30 28
SNESR W A R 6 6
DEEEBABEENS 44 39
BERERBEBEERNR 70 69
BEREDTABEEAR 4 5
B0 AT FR(ACAMS) 3 6

5 U EBENTAEEIMIERT -



6.2.4 O-starE /A A B RETE

FEEmIRIGRESCFAHRIHASL TR TERTHRTHING
SEWFE BEERRNEIAABIEEEE R2019FRE " O-star
BERATERSSE, O RAMAEASEN ERKREFEHE RE
AEXEEELRETEONBERAT  RHE2 SRS R
fil BEFASBUERERER -

ERATERGASTERPIENEBEEER VERATER
B BEZTATNREEL I BRRRFICHFEIER  21E
ROKREBET THABEREIEANERER SHKBEER
EH RABHEMR RAESRRAEEAFERENERE
72019 EHAEPCSURC2EBRAT &R E -

¥ o A .
rO-starB s A A SRR BRI H
6.2.5 4BER{HK SBERM S REEH

AEERERAHRESZER TERTEBEMAIMHEMIEIREE  BREMGEMI T ENHE R TF
BEE NEMRELSTRED B2014FEEBIESNEHEMER LHASHEEFXREHAMETSE -
S EERITTHERDBHBMETEEFERAREE THEE "TEEFRE,  YWEBEMTEFER
BRIDKREENH# EMHHITREREBERE -

S BREARBEREN TR URBRRRASHMES TERTHEHEASLEESASFMHE '
MEEXERBRE AATRIERERRBM NE2EDZEERE VRT HHF SEFEMITE

FERTZHAERRBLEETERBH » BESEN SRBIZHITH MR

TERTEPEREHE  BRATRRBERSNLRY
# Al



EBERATREREZNLERTIEARKES B SESHMBABFER LR BEZ2EBHTHE
XEBRTHNRER TERTTZHZEERERSTHEE 019FHEFIBRERBLERT B
SIHERE  BHMERMKARBURRBET HtE—BZURESM-

FTERTNESFEREM AFELEREES S, ARBARERMRMEREBESIN BEARE IR
EHGERIE EEGEAFERSTF LY EAR22LFREERERTRGEHER - LI TERTT
BEKTABTHREIEELEHES REBBELLEWE HESRERES AR EENERIG AN
BRERR A ARREABGRBER R2019FHIEF3UERE-

6.3 IGiBERBIEEIR

6.3.1 B @FA

ARESEE S NESEITERGFIFBE FTERTR I THEBEYSE S  SMnEHES(REERIE
B G0 EETEIMNIV - ZMRETESRE IKEETRAAEEE AN ITERITAS2EE
T RFENETEINREEHERMTEZRETE  LIEFRE TSR -

IESh RIEETHSRIEEREHNK S TERTEHEN EIXRG, EY ETAERESRET
BETERXM RETEUSTNEMERE AR ARESIEMNREFRERBEER TEIR1TR

TETHHFER UK TERBRFENR,  FRAXGREREUZ M S NEE  LURERFART I
ABWETIER ®A "WeCare57, HBETRESTIREASRESR HERBBENIERE S5
NREBENEG HEEINERDEMERSRIE - REGR EHEERENESER TERITNREER
i TO-BankBILEM, (tE AERBEEHEN EELRERKBREATEHN

FTERITREDZERFIMARBAFIERD SREERE BLRE B LARKEYIZE EET
FIlRFIZERE EBBHUBBFTRERR LAE REHWEELERSE SR EHEERETW
AERBESTWERSHEEE BUAERERE -

2019  FEIRITHHE ETREERE,  ERBEEES4I% BRFEATBERMEBZIEERY ELRE
EREERFINFRE-15¢

*x6-15: ETmEERAERRBESD

HBE (Sl
PEXIE 448
NCIZ S 4.16
TEIRIR 4.31
all%REE = 4.26
BAI R B TIREAE N 4.15
HEANE 412

5RO AmD



6.3.2 BETEHEHRMR

2019 FEIRTRINSRFRAERERD BEXR
FEREFNMRATHEE TEBNERS UKRREABT
EBHAENREAREWSE - "THEERERR, A
LB TINEBERATES —EHFREE
KR EZRFEHHEE "KidsBFREE
EBARMASEHEZHERF T FEARAEEE &
BT FZEMBLBNITIERIE LN TEIRITEZS
SENESHL AR S T R ER G\ F A e, o 2B

RMEY R FAIOKMIEAE BESTRILHEH
BASZ R o

TERTZBETIZUEATRELTH TEBERE
RRLE REEFEBKEEAERRE S
B ZBAERNT:

o EBRBER, —HEEHATNEFAHLHEM
ZED BBEIREARERIEEE.

o "THEERE, -—RBER/ENRTANMHEN 5E
HSBRERANBIE -

o "IRBEMTELSEE,  TREER _TELS
HNE —REEREIHATRBNNHESRE -

RBHAREBERESMZET

6.4 UAARBRIEEIE
FEBTREEECRBRAKERERIZL BRAORER "B
HERAERE L NEEBE B2013F I "hEXEHITEES U
¥ BRZASTRESE O fTEEEmnl REETREE,
DB ROKR S BMETIRER BFEETEE2SRNREE B
ARHRETITNREFMBIIEERFES  XXETEAF EE8US
THERRMYEERABFER DHRBETEBFRBE R #H
BTFREMETSSE HEIFLERBISKA - LI BEXIE
EITZEEE¥FET —R(TOUCH NewsEEEHT))  EAE
BEEXCEIRESETERNTE BHETIHFECHRIEEE
T REENNEEEGMEET BREBTERME L RIEME
BTHTERITAIER -

B BN SRS



[RTHEA B TREREN TERTEECHTEZERN018FE  SFEET B ITHERBE,  LERHE
BB THNEEHRRNMER 2019F BIAEXREICY  WIKIEREERNE AT ZIERNEE - TBIRTEEX
EITEEGIN2019FEERLRRER DRETHENR SEEN AN REWNFIERAE, BAERR
BRI ERER A B B ARG 6 E U R BN EIE 5 5 {Touch  News{BZESXIEHATI) T TARRLSTAZ » 22 R
BEAHE  RARNS  LUBRAENBIX S B E2TRCIRAT BERGIE 15 B "0-starF
AT ERAE,  BREANBESFAS  BEE2SUNIIRERESG - ZIN EEXCHTEZETEREETIA
R ERERImSF  I0FRISFRNE T M TERINE#HR -

TERTHBETREMGE  BOR "TER U 1BREME ) NEEEETERANEMEA L BREF
BHERBRAREG FETERNSBHEHREROE=R/EE
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FTERTLOKEBEESER EBEREEREN
BREPFRERBEIRIGRE  TERE D NMFERE
R ERBEREIW BB BEEREEUKRE
iR ERBLLAE  BrfFEEEBRRERHIR
BERNEEEE NEIEREHENESR-
FERITR2018FH-EAISO 14001: 20151R1E
EERRLBBRE BUAVETENRIEE
EHF W EEEEEEAIZISO 14064RER
BRDT I TEBRTZHIBHER—IE
RECEMAGET HAERRFERRE &
BEEPNEREHIRIBKELRE  TTHDER
BAREBAENATHE BEAEER ETE S . :
BIREEHMMES RERTRIE TERTHEUZEE THAARKRRBEREFIOT BREHRE
EEXEME -

1.1 IRIEEIRHEHREE
TERTARGKEMBEEERRETD
HIRBEEHRZEEEE  URBEXHE
FRBIRFREZIBE R2018FEA
ISO 14001IRIBEBE R4 WHEFEL2
BiBEzkE REETEBR20RIE
BIEES  BEATEBVNERIRIER
EEENRBEEIEES  FENEER
EA - tbsh ZEIRITEIIBIRIEEEK
RORER - PANERANREEEERE
(MFR7-1 BEEBREERTERERZ)
BT BiBe-maill A G217 TRENE/)N
FEBIEFIBEE D AENAEIE:

" bsi & &)

Opinion Statement

For and on behalf of BST:
ar an, Peter Py
. Lo 3 Page: 102
ﬁ making excelience 3 hatit’

oERER BRANERKBHA- SO 140013818 SRR 1SO 14064-3: 2006 R =R ABAEE
O EIEEYIHE BERLES-

o XM EEM BAHERE RERE-

oIRIZRIEEE SR TEMNEE FENSHE -

o[REANERE AN - HEMEETIN Bl UBFIRIBREBKIFER LHEH -

o EREAIIRIT BT &R HIRIERENERZE -

o NEIEEHENFETIRIZREARIIE NEIPERIRIBKELE -

K7-1: TERITHITRREEER

SH (2018 ) FRHER (2020 &) RHE (2030 )
AR ERIFRE R 1% 8% 8.2%
ANSIRKERLD 1% 2% 2.2%
ANIEEEYEL 8 R 1% 0.5% 0.2%

5 AR HS IEBREERRTRERRITFEZAE - AKKEEMHNRE -



E7-1: TERITRFEEERTH

O

FERA R 1 =R (mwgam ) ( BLeE ) KER
BRERKEER B ERE26E L EEBHDIKAE ZERBEBLERR WAREEIERFERZ
RER - SMEIRBA K EEREHRERE TRTHEBREE MR B AR IR TS EBERAMES
BERKRERRER mE  EHIBRZER S AR - AR K- IREERKER K E
RARHR SRR © FEpEETES ) 22BN BRRIE  BEIRRFERE BENHKDEC EH

18R ERIRORR R TEESH ROIR IRARKERBIIRE °
SR B DA A HEMBKIaH#E
EEAERE F3e
[B7-2 1 TERIT2019FREE BN
2019 & 2018F A EEIE 16.27% 2019 MRS B8

BADBEIAI36 4ANE LR E

=°

V1627

20184 RAN3T7.23% ©

Vi

3723, Cf

7.2 FERETREIEHRE TR
7.2.1 EE=HIE
AEIWESEET TEIRT
THEFEPLONRBEER KB
FLE B SHBARS  HEE
RMEHESERG EXAH
SEEFERAMEENER LHE
Fmfgs) /12 (Computational
Fluid Dynamics, CFD) iR&/&
EREHMER cABEHMAE
o ERBSEARBRRERSOWMER Y EEEBEEENRBENRTEE BRECR S HEHEA
R BT




B WETNEEDCIMERALEER
EEFE (Data Center Intelligent
Management, DCIM) ' LI3DEHRE
HEEEREANKEZ2RMEKER
MiEERES  BIEEEBRA T=RE
mOREEERR VGHBRR KR
RRFIRRGES ERGEREBEH
FPRENZSERBETR R BRE
PR E ROR B EIRNAEFE - FEIRPUEME
(Power Usage Effectiveness) /\f? :
1.5 UERAR B AEHER (The Green Grid) M EAE R XS R BEZ -

7.2.2 BRGNS

FTERTEBITRFASEETI ARFELEER BHERASNES R SBEBRABIHR T EBREEENA
F FENERAREBIEEBT 019FEHNSEEQRE TSEFEANALEDEERFREE B
BH304% EMBFERBEE0IE/23,100kWh » 7REIER 4912, 3122 T ZE(ERBINE & - BiB M m
E#62.4% FHIEIBERSERT-2

RT7-2 : TEIRITHERBAE IR ERET

28W T5&—LED 13W J& (843%)

F44,725kWh ERA2,518AT SRR ES

40W T8E—LED 13W T8%& (403%)

F£44,050kWh FERL2,1I9AF SR ES

S50WEEMIE—LED TW #%E (40%8)

F£46,450kWh ERA3ABAFT RN ES

28W T5&—LED 13W T8 ¥& (140%)

FEH7,875kWh FERD41TAFZ UL E &
“ast FH4923,100kWh FRDO2 32 AR bR EE

2l FEREEE-HERARRHERE BACRRE S TERAKEEEEHEE 1,000

52 BB (AT ZRCiE8)=F 8 RBEEH(E) BRI A
53 1 1IEB=1FR-/NF=1kWh=3.6 BB EE

L igEREERE

2. BEFOKERAE

3. —1IBBREXTERE

4. {2ERIFTERE

7123 AERRAKER

TERTREANIB20I0FFENERBHNERN THRARBHRAZBENER KEHREGERE  TE
RAEEERRE BNERNSEUE BEBERENHZ EREEAERE FEREE ENRBHRAS
SRER NHEBREIHUE BEERDIKAE  BRAERME BETIERARRE  WIKEKRE - B
FERETEESLH NORBEARIaHER IS TBRTHFEEERARYESATFRAEBLNE 7
BRI CEZTLETE RRTEEEFAFAKINE  FHITEE URABZEHER26EL L HINFFER
ChREREERE REEACHAER RASFIERBERERERBRL WA LR "EEFRH
W& BEAR T LURER » sEENRER /N R ENMEE -



20194 FiERITAEAEEA2,830,814kWh EHHBABEEA4,641kWh BT —EE LB E 2K
J7#E549,876kWh (£91,979,553.6 BB EE) » B/ HIHRAZ64 M _ b E2  ELEEXE16.27T% u¥
MEIEBELRERT-3-

RT7-3: TERITHRBREL=F BABSERBFRE) 8UF

1ER 2019 & 2018 £ 2017 4
emEE (kwh) 2,830,814 3,380,690 3,814,713
EREE (B8EH) 10,190,930.4 12,170,484.0 13,732,966.8
BHZHHBIREEE (ATCOe/E) 0.533 0.554 0.529
B E (A |EiES 1,509 1,873 2,018
KIBHEAH 610 583 553
FRBEE (kWh/A) 4,641 5,799 6,898
FhiHERE (ABZEEREE/A) 2.47 3.21 3.65

551 L B ZBREIUABURIE201 9 BB R AT 2B ER S CIRBERAE o

B2 L BREEME (A S bR E2) =R EE (E)  BEEAE <1000

B3 KIBBASLL019F SR ARTHEARE THIRTAEDNEETAS(EPEES - TERTHSESTREETIR
HEBEESMELEZBT AL o

H4  1IEE=1FER-/NF=1kWh=3.6B8&EE

BARKERNER FEIRTHAKENBERKAT EH
BUKTREE R &R 5K B RIEIBRIEHBUN THE57K
TKERG Hé.’r/wkuﬁl%i/wk)ffifﬂ]ﬁa&ﬂ:xﬁé!%ﬁ&
mJME ERBEC BERISZOA) | B BF S KEEKE -

TRBAORNK RAFEEEREALIMRGKRRE E@Juﬂ
;*;—étlﬂkg BREBHKREEEHBE R BEHIE O XA
DUZmREIMERESE TRAKEZE LN KIBIEHERE
ERGKREEH REFHERN EBEXER BREHR—RE
#RMEME Z AKRBRIBERS LUREKERILEE
A -

2019%F  FERITEBRABEIMRBEBFERAKERB. 22488 RF (megaliters) » AT —FE AKER
D0.62BE BT TRELR/ D AIS6 AT Z RICRBINEE 5 IN: Jr’\,iEEﬂZﬁH*ﬁ' JMEAKERI2ILIEBA B
AI—FERKERD2.19388 8 R TREVR D220 A F —SUEMBINE 8 sFBIRE 2 E RT-4MKRT-5°

Pineai=} 7}<EE RIEBALIME B B ALK E

RT7-4: TERITHREABE=F TSMLEERAKERRIKE) BE

#AKE (megaliters) 8.224 8.844 9.105
KZHRHERBHE (RFCO,/E) 0.0644 0.0696 0.072
WHENE (AFZ|EREE 530 616 656
RIBLEANH 610 583 553
FERKE (megaliters/A) 0.0135 0.0152 0.0165
FiRBERE (R —&EREE/AN) 0.87 1.06 1.19




RT-5 TERITHEABE=F TNt AHESBAKERRIIRE) BE

#AKE (megaliters) 12.911 15.104 13.489
KZWRBEMEFRE (AT CO,/E) 0.0644 0.0696 0.072
wEERE (A —atikEE 831 1,051 971
KIBRAH 610 583 553
FERKE (megaliters/A) 0.0212 0.0259 0.0244
FRBIRE (R —&EREE/AN) 1.36 1.80 1.76

5E1 L K ZBRBERUA BRI 20195 E &b B AR KE AT Z /K ER Z A IR AHE o

2 L REEEE (AR TR E =)= AK2(E) B AE
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INDEPENDENT ASSURANCE OPINION STATEMENT

O-Bank Co., Ltd. 2019 Corporate Social Responsibility Report

The British Standards Institution is independent to O-Bank Co., Ltd. (hereafter referred to as O-Bank in this
statement) and has no financial interest in the operation of O-Bank other than for the assessment and verification
of the sustainability statements contained in this report.

This independent assurance opinion statement has been prepared for the stakeholders of O-Bank only for the
purposes of assuring its statements relating to its corporate social responsibility (CSR), more particularly described
in the Scope below. It was not prepared for any other purpose. The British Standards Institution will not, in
providing this independent assurance opinion statement, accept or assume responsibility (legal or otherwise) or
accept liability for or in connection with any other purpose for which it may be used, or to any person by whom the
independent assurance opinion statement may be read.

This independent assurance opinion statement is prepared on the basis of review by the British Standards
Institution of information presented to it by O-Bank. The review does not extend beyond such information and is
solely based on it. In performing such review, the British Standards Institution has assumed that all such
information is complete and accurate.

Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it
should be addressed to O-Bank only.

By Royal Charter

Scope
The scope of engagement agreed upon with O-Bank includes the followings:

1. The assurance scope is consistent with the description of O-Bank Co., Ltd. 2019 Corporate Social
Responsibility Report.

2. The evaluation of the nature and extent of the O-Bank’s adherence to AA1000 AccountAbility Principles (2018)
in this report as conducted in accordance with type 1 of AA1000 Assurance Standard (2008) with 2018
Addendum assurance engagement and therefore, the information/data disclosed in the report is not verified
through the verification process.

This statement was prepared in English and translated into Chinese for reference only.

Opinion Statement

We conclude that the O-Bank 2019 Corporate Social Responsibility Report provides a fair view of the O-Bank CSR
programmes and performances during 2019. The CSR report subject to assurance is free from material
misstatement based upon testing within the limitations of the scope of the assurance, the information and data
provided by the O-Bank and the sample taken. We believe that the 2019 economic, social and environmental
performance information are fairly represented. The CSR performance information disclosed in the report
demonstrate O-Bank’s efforts recognized by its stakeholders.

Our work was carried out by a team of CSR report assurors in accordance with the AA1000AS (2008) with 2018
Addendum. We planned and performed this part of our work to obtain the necessary information and
explanations we considered to provide sufficient evidence that O-Bank’s description of their approach to
AA1000AS (2008) with 2018 Addendum and their self-declaration in accordance with GRI Standards: Core option
were fairly stated.

Methodology

Our work was designed to gather evidence on which to base our conclusion. We undertook the following
activities:
— areview of issues raised by external parties that could be relevant to O-Bank’s policies to provide a check
on the appropriateness of statements made in the report.
— discussion with managers on approach to stakeholder engagement. However, we had no direct contact
with external stakeholders.
— 15 interviews with staffs involved in sustainability management, report preparation and provision of report
information were carried out.
— review of key organizational developments.
— review of the findings of internal audits.
— review of supporting evidence for claims made in the reports.
— an assessment of the organization’s reporting and management processes concerning this reporting
against the principles of Inclusivity, Materiality, Responsiveness and Impact as described in the
AA1000AP (2018).




Conclusions

A detailed review against the Inclusivity, Materiality, Responsiveness and Impact of AA1000AP (2018) and GRI
Standards is set out below:

Inclusivity

This report has reflected a fact that O-Bank has continually sought the engagement of its stakeholders and
established material sustainability topics, as the participation of stakeholders has been conducted in developing
and achieving an accountable and strategic response to sustainability. There are fair reporting and disclosures
for economic, social and environmental information in this report, so that appropriate planning and target-setting
can be supported. In our professional opinion the report covers the O-Bank’s inclusivity issues.

Materiality

O-Bank publishes material topics that will substantively influence and impact the assessments, decisions, actions
and performance of O-Bank and its stakeholders. The sustainability information disclosed enables its
stakeholders to make informed judgements about the O-Bank's management and performance. In our
professional opinion the report covers the O-Bank’s material issues.

Responsiveness

O-Bank has implemented the practice to respond to the expectations and perceptions of its stakeholders. An
Ethical Policy for O-Bank is developed and continually provides the opportunity to further enhance O-Bank’s
responsiveness to stakeholder concerns. Topics that stakeholder concern about have been responded timely.
In our professional opinion the report covers the O-Bank’s responsiveness issues.

Impact

O-Bank has Identified and fairly represented impacts that were measured and disclosed in probably balanced and
effective way. O-Bank has established processes to monitor, measure, evaluate and manage impacts that lead to
more effective decision-making and results-based management within the organization. In our professional
opinion the report covers the O-Bank’s impact issues.

GRI Sustainability Reporting Standards (GRI Standards)

O-Bank provided us with their self-declaration of in accordance with GRI Standards: Core option (For each material
topic covered by a topic-specific GRI Standard, comply with all reporting requirements for at least one
topic-specific disclosure). Based on our review, we confirm that social responsibility and sustainable
development disclosures with reference to GRI Standards’ disclosures are reported, partially reported or omitted.
In our professional opinion the self-declaration covers the O-Bank’s social responsibility and sustainability topics.
Assurance level

The moderate level assurance provided is in accordance with AA1000AS (2008) with 2018 Addendum in our
review, as defined by the scope and methodology described in this statement.

Responsibility

The CSR report is the responsibility of the O-Bank’s chairman as declared in his responsibility letter. Our
responsibility is to provide an independent assurance opinion statement to stakeholders giving our professional
opinion based on the scope and methodology described.

Competency and Independence

The assurance team was composed of Lead auditors experienced in relevant sectors, and trained in a range of
sustainability, environmental and social standards including AA1000AS, ISO 14001, ISO 45001, ISO 14064 and
ISO 9001. BSIl is a leading global standards and assessment body founded in 1901. The assurance is carried
out in line with the BSI Fair Trading Code of Practice.
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