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臨櫃交易通知指定聯絡人服務申請書
Application Form for Designated Contact Person Notification Service for Over-the-Counter Transactions
本行建檔編號Ref. No.：
●為必填欄位Mandatory　○為選填欄位Optional　　　　　日期Date：西元　　　　年Year　　　月Month　　　日Day
約定指定聯絡人資料Designated Contact Person Information
	☐新增Add
☐變更Change
	來行辦理者Visit the branch：
	☐申請人Applicant
☐申請人及指定聯絡人Applicant and Designated Contact Person

	●申請人姓名Applicant's Name姓氏 Last Name／姓名 First Name

   
	●指定聯絡人姓名Designated Contact Person's Name姓氏 Last Name／姓名 First Name

   

	●申請人身份證字號／居留證號
Applicant's ID／ARC No.
   
	●指定聯絡人身份證字號／居留證號
Designated Contact Person's ID／ARC No.
   

	●申請人與指定聯絡人之關係
Relationship between Applicant and Designated Contact Person
   
	●指定聯絡人設定行動電話號碼
Designated Contact Person’s Mobile No.

   



	☐終止Terminate
	來行辦理者Visit the branch：☐申請人Applicant
	☐指定聯絡人Designated Contact Person

	●申請人姓名Applicant's Name姓氏 Last Name／姓名 First Name

   
	●指定聯絡人姓名Designated Contact Person's Name姓氏 Last Name／姓名 First Name

   

	○申請人身份證字號／居留證號
Applicant's National ID No.／ARC No.
   
	●指定聯絡人身份證字號／居留證號
Designated Contact Person's National ID No.／ARC No.
   

	●申請人留存貴行行動電話號碼
Applicant's Mobile Phone No. on File with the Bank
   
	●指定聯絡人原始設定行動電話號碼
Designated Contact Person's Mobile Phone No.
   


【註】申請人親至本行終止本服務時，所有欄位均為必填；指定聯絡人親至本行終止本服務時，申請人之身分證字號／居留證號及原留簽樣為選填。
Note: When the Applicant terminates this service in person at the Bank, all fields are mandatory. When the Designated Contact Person terminates this service in person at the Bank, the Applicant’s ID number/ARC number and Signature or Chop are optional.
	○申請人簽蓋原留簽樣
Signature or Chop of the Account Holder

…………………………………………………………………………………………….....
申請人已詳閱且同意接受所列之約定條款
The Applicant has read, understood, and agrees to the terms and conditions listed herein.
	○指定聯絡人親簽或蓋章
Signature or Chop of the Designated Contact Person

…………………………………………………………………………………………………
指定聯絡人已詳閱且同意接受所列之約定條款
The Designated Contact Person has read, understood, and agrees to the terms and conditions listed herein.



銀行內部使用For Bank use only　　　　　　　　　　　　　　　　　　　　　　　　　　　受理單位：
	☐新增／變更指定聯絡人
	☐指定聯絡人為本行客戶時，確認設定行動電話號碼與系統留存資料一致；若與系統不一致，請先變更個人基本資料後再設定

	
	☐指定聯絡人一同到行辦理，須核對指定聯絡人身分證明文件
☐指定聯絡人「未」一同到行辦理，電話錄音照會指定聯絡人，照會時間：　　　：　　　

	
	☐告知指定聯絡人其個人資料蒐集來源及個資法第8條第1項各款所列事項及指定聯絡人僅具知情權，無交易決定權，亦不負任何法律責任

	
	☐同意設定；☐不同意設定；拒絕原因(如聯絡人有說明則記錄)：

	☐系統設定指定聯絡人資訊

	☐發送簡訊通知設定：☐新增-申請人+指定聯絡人；☐變更-舊指定聯絡人終止／申請人+新指定聯絡人新增；☐終止-申請人+指定聯絡人

	證件核對
	
	驗印
	
	受理單位簽核
	經辦
	主管
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Terms and Conditions for Notification Service to Designated Contact Person for Over-the-Counter Transactions
1、 為防範詐騙並保障申請人帳戶交易安全，申請人於臨櫃辦理新臺幣定期存款提前解約、新臺幣提領或轉匯他人等交易，若單筆交易金額達新臺幣五十萬元（含）以上，貴行得於進行該交易前，或貴行認為交易有疑慮、異常或可疑情形時，通知申請人指定之聯絡人，以發揮第三人勸阻防詐之效果。
To prevent fraud and safeguard the security of the Applicant’s account transactions, if the Applicant conducts over-the-counter transactions such as early termination of TWD time deposits, TWD withdraws, or transfers / remittances to third parties with a single transaction amount of TWD 500,000 or more (inclusive), the Bank may notify the Applicant’s Designated Contact Person prior to processing the transaction. Such notification may also be made if the Bank deems the transaction suspicious, abnormal, or questionable, in order to enable third-party intervention to deter fraud.
2、 [bookmark: _Hlk219906692]申請人聲明所提供之指定聯絡人資料均真實且正確，並於提供指定聯絡人資料前，已告知指定聯絡人，貴行基於防制詐騙、防制洗錢等特定目的，得蒐集、處理或利用其姓名、身分證字號及行動電話號碼，並已取得指定聯絡人之同意。貴行得依本約定所留存之行動電話號碼，以電話或簡訊方式通知指定聯絡人。通知內容得包含申請人姓名、交易日期、交易類型及交易金額。
The Applicant represents and warrants that all information provided regarding the Designated Contact Person is true and correct. The Applicant further represents and warrants that, prior to providing the Designated Contact Person’s information, the Applicant has informed the Designated Contact Person that the Bank may collect, process, or use their name, National ID number, and mobile phone number for specific purposes including fraud prevention and anti-money laundering, and has obtained the Designated Contact Person’s consent. The Bank is authorized to notify the Designated Contact Person by telephone call or SMS using the mobile phone number provided in this Agreement. Such notification shall include the Applicant’s name, transaction date, transaction type, and transaction amount.
3、 [bookmark: _Hlk219906703]申請人應指定一位信任且能協助關懷及具防詐意識之成年人作為指定聯絡人，不限親屬關係。建議優先考慮經常聯繫、瞭解申請人財務狀況且能及時回應之親友，並須提供可正常聯繫之行動電話號碼。
The Applicant shall designate one trusted adult capable of providing care and assisting in fraud prevention as the Designated Contact Person; such designation is not limited to relatives. It is recommended to prioritize relatives or friends who maintain regular contact with the Applicant, are familiar with the Applicant’s financial situation, and can respond promptly. A valid and reachable mobile phone number must be provided.
4、 [bookmark: _Hlk219906718]指定聯絡人僅具知情權，無交易決定權，亦不負任何法律責任，貴行仍應遵照申請人之指示進行交易或依相關規定判斷及決定交易執行與否。貴行於完成通知程序後，不因指定聯絡人因故未接獲通知、未能聯繫或不同意交易，而影響個別交易之效力，申請人亦不得因前述情形而向貴行請求損害賠償。
The Designated Contact Person shall have the right to be informed only, without any authority to make decisions regarding the transaction and shall bear no legal liability whatsoever. The Bank shall still follow the Applicant’s instructions to execute transactions or determine whether to execute the transaction in accordance with relevant regulations. Once the Bank has completed the notification process, the validity of the individual transaction shall not be affected by the Designated Contact Person’s failure to receive the notification, inability to be contacted, or disagreement with the transaction, nor shall the Applicant claim for any damages against the Bank based on the aforementioned circumstances.
5、 [bookmark: _Hlk219906733]貴行對指定聯絡人個人資料之蒐集、處理及利用，僅限於本約定之目的範圍內，並應依個人資料保護法及相關規定妥善保管指定聯絡人之個人資料。申請人瞭解並同意，貴行得憑申請人或指定聯絡人以書面或貴行指定之方式提出通知後，變更或刪除指定聯絡人之聯絡資訊。
The Bank’s collection, processing, and use of the Designated Contact Person’s personal data shall be limited to the purposes set forth in this Agreement and shall be securely maintained in compliance with the Personal Data Protection Act and relevant regulations. The Applicant understands and agrees that the Bank may, upon written notification from the Applicant or Designated Contact Person or in a manner designated by the Bank, amend or delete the Designated Contact Person’s contact information.
6、 [bookmark: _Hlk219906751]若指定聯絡人之個人資料或聯絡方式有變更，申請人或指定聯絡人應及時向貴行辦理變更申請，以確保本服務之有效執行。若指定聯絡人亦為貴行客戶，所提供之資料應與該聯絡人現留存於貴行之個人資料及聯絡方式一致。
In the event of any change to the Designated Contact Person’s personal data or contact information, the Applicant or Designated Contact Person shall promptly notify the Bank to update the records and ensure the effective operation of this service. If the Designated Contact Person is also a customer of the Bank, the information shall be consistent with the personal data and contact details currently held by the Bank.
7、 [bookmark: _Hlk219906774]本約定自簽訂日起生效，除申請人或指定聯絡人申請終止外，於業務關係存續期間持續有效。申請人或指定聯絡人均得隨時以書面方式變更或終止本約定。若指定聯絡人向貴行表示撤回同意或拒絕擔任指定聯絡人，本約定即自動終止。申請人同意貴行於變更或刪除指定聯絡人資訊時，貴行得以簡訊方式通知申請人及刪除之指定聯絡人手機號碼。貴行收到申請人或指定聯絡人通知撤回或終止本約定後，即停止使用因本約定所蒐集之個人資料。
This Agreement shall take effect from the date of execution and remain in force during the term of business relationship unless terminated by the Applicant or Designated Contact Person. The Applicant or the Designated Contact Person may amend or terminate this Agreement at any time by written notice. If the Designated Contact Person withdraws their consent or refuses to serve, this Agreement shall terminate automatically. The Applicant agrees that when the Bank amends or deletes the Designated Contact Person’s information, the Bank may notify the Applicant and the deleted Designated Contact Person via SMS using their respective mobile phone numbers. Upon receipt of a withdrawal or termination notice from the Applicant or the Designated Contact Person, the Bank shall cease using the personal data collected pursuant to this Agreement.
8、 [bookmark: _Hlk219906790]貴行於受理本服務之申請時，依指定聯絡人資料確認是否需進行電話照會。若需電話照會但因故無法完成，申請人須重新填寫申請書。
The Bank accepting this service application shall, at the time of acceptance, verify based on the Designated Contact Person’s information whether telephone confirmation is required. If telephone confirmation is required but cannot be completed for any reason, the Applicant must resubmit the application.
9、 [bookmark: _Hlk219906804]若因非可歸責於貴行之因素致無法完成通知（例如：電信系統故障、裝置問題導致無法接收簡訊等），貴行不負任何賠償責任，亦無義務以其他方式補行通知。相關風險及責任由申請人自行承擔，與貴行無涉。
If the notification procedure to the designated contact person cannot be completed due to causes not attributable to the Bank (such as telecommunications system failures, device issues preventing SMS receipt, etc.), the Bank shall bear no liability for any damages or compensation the bank shall not be obligated to issue supplementary notifications by alternative means. All related risks and liabilities shall be borne solely by the Applicant.
10、 [bookmark: _Hlk219906818]申請人及指定聯絡人同意，貴行得基於風險管理或法令遵循等因素，隨時公告調整本約定或終止本服務。如有未盡事宜，依相關法令及貴行相關規定辦理。
The Applicant and the Designated Contact Person agree that the Bank may, based on risk management or regulatory compliance considerations, announce adjustments to the terms of this Agreement or terminate this service at any time. Matters not provided for herein shall be governed by applicable laws and the Bank’s relevant regulations.
11、 如本約定條款之中、英文版本之間存在歧異，以中文版為準。
In the event of any discrepancy between the Chinese and English versions of this Agreement, the Chinese version shall prevail.
保存期限：銷戶後15年
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