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Banking services arrangements during Severe Weather 

O-Bank Co., Ltd., Hong Kong Branch (the Branch) will cooperate with Hong Kong Exchanges and Clearing 
Limited which starts from September 23, 2024 implementing measures to maintain the normal operations of 

Hong Kong's securities and derivatives markets during severe weather by providing the following services: 
 

Weather conditions The Branch’s arrangement 

Black Rainstorm Warning is in effect during working 
hours. 

The Branch will stay open where conditions permit. 

Black Rainstorm Warning before working hours, 
typhoon warning signal No. 8 or above or the Hong 
Kong SAR Government’s “extreme conditions” are in 
effect. 

Clearing and settlement of cheques received on the 
previous business day (including e-cheques) will be 
processed; 
Auto-debit/Auto-credit services will remain 
available; 
Remittance services that facilitate fund transfers 
for client’s stock transactions will remain available. 
** 
Others services will be suspended. 

** Please contact your dedicated relationship manager to submit the aforementioned transaction instructions.  
If a transaction cannot be processed due to incomplete or incorrect remittance details, insufficient account 

balance, or other reasons, such transactions will be deferred for processing until the Severe Weather 
conditions have ended during business hours. 

 
Severe Weather refers to the conditions where the typhoon signal No. 8 or above or the black rainstorm 
warning is issued by the Hong Kong Observatory or the Hong Kong SAR Government makes an "extreme 

conditions" announcement. 
For the latest Severe Weather news, please refer to the following websites: 
Official website of Hong Kong Observatory: https://www.hko.gov.hk/en/ 

Official website of Information Services Department：https://www.news.gov.hk/eng/index.html 


